I[TPABOBAA NHOOPMAIIMA

B cootrBerctBun ¢ ®enepanpHbiM 3akoHoM "O cBs3u" m 3akoHoMm Poccuiickoii @enepaunn "O

3amure npaB norpedureneit” [IpasurensctBo Poccuiickoit denepaum moCcTaHOBIISAECT:

1. YTBepauth npunaraemele [IpaBuina okasanus yciyr CBSI3u MPOBOJHOTO PaJUOBEUIAHUS M BBECTH
ux B aeiictBue ¢ 1 uronst 2005 r.

2. Ilpusnate yrpaTuBmuMy cuiy ¢ 1 uromns 2005 r.:

[Toctanosnenue IlpaBurensctBa Poccuiickoit denepamuu ot 26 centsops 1997 r. N 1238 "O6
yrBepkaeHuH [IpaBun okazaHust ycnyr mpoBogHoro Bemanusi (paanoduxanmu)" (CoOpanue
3akoHonarenscTBa Poccuiickoit ®epepauun, 1997, N 40, ct. 4601); nmyHkr 3 uU3MEHEHUU H
JOTIOJIHEHUH, KOTOpbIe BHOCATCS B akThl IIpaBurensctBa Poccuiickoit @enepanuu no Bompocam
OKa3aHWs ychayr TenedoHHOU, TenerpadHON CBS3M W TPOBOAHOTO BemlaHws (paarodUKaivn),
yrBepxkaeHHbIX [locTanoBnenuem [paBurensctBa Poccuiickoit denepaunnu ot 14 suBaps 2002 r. N

12 (Cobpanue 3akononatenbcTBa Poccuiickoit @enepanuu, 2002, N 3, cT. 223).

IIpencenarens [IpaBurenscTBa
Poccuiickoit ®enepanun

M.OPAJIKOB

YTBepKaACHBI
[TocranoBnenuem [IpaButenbcTBa
Poccuiickoit ®enepanun

ot 6 uronsa 2005 r. N 353

HPABWIA OKA3ZAHUA YCJIYT CBA3ZU MNPOBOJHOI'O PAJIMOBEINNAHUA

. O01ue motoKeHus

1. Hacrosmue IIpaBuiia peryivpyroT OTHOIIEHUS MEXAY TPaXXTaHHUHOM WU FOPUINYECKUM
JIMIOM U OII€PATOPOM CBA3H ITPHU OKa3aHWM YCIYT CBA3U MPOBOJHOIO paJuOBCIIAHUA.

2. Ucnonp3yemble B HacTossuX [IpaBriiax mOHSTHS O3HAYAKOT CIEyOLIEE:

"aboHEHT" - MOJB30BATENb YCIAyraMH CBSI3U IMPOBOJHOTO PATWOBEIIAHUS, C KOTOPBIM 3aKITIOYCH

JOrOBOp 00 OKa3aHMM TaKUX YCAYr MpH BBIIEICHUM JUIS ATHX Leled YHUKalIbHOro Koja



uneHtudukanuy; "aOoHEeHTCKas JWHUS" - JWHUAS CBSI3U, COCIUHSIONIAS TOJB30BaTEIbCKOE
(oxkoHEUHOE) 000pYAOBaHUE C Y3JIOM CBS3U CETH MPOBOTHOTO BEIAHNS,

"TeXHUYECKasi BO3MOXKHOCTh MPEAOCTABICHUS JOCTYNAa K CETH MPOBOAHOTO BEIIAHUA'" - HAIMYHE
He3aJIeiCTBOBAHHBIX JIMHUH CBSI3H, MO3BOJISIONINX C(HOPMUPOBATH A0OHEHTCKYIO JIMHUIO;
"MmpenocTaBiieHHe AOCTyNa K CETU MPOBOAHOrO BellaHUs" - COBOKYIHOCTBH JIEUCTBHI omeparopa
CBSI3M CETH MPOBOJHOTO BEIIAHUS MO (POPMHPOBAHHUIO A0OHEHTCKOM JIMHUU U MOAKIIOYCHUIO C €€
MOMOIIBIO TTOJIH30BATEILCKOTO (OKOHEYHOT0) OOOPYIOBAHMS K Y3Jy CBS3M CETH IPOBOIAHOTO
BEIIAHMS B IEJISAX 00eCIeueHUs OKa3aHusi aDOHEHTY YCIYT CBSI3U.

3. B3auMoOTHOIIIEHUS OTIepaToOpa CBSI3H, OKA3bIBAIOIIEIO YCIYTH CBS3U MPOBOJHOTO pPaMOBEIIaHUS
(manee - ornepaTop CBs3M), ¢ aDOHEHTOM, BO3HHMKAIOIINE MPU OKAa3aHUH YCIYT CBS3U HA TEPPUTOPUU
Poccuiickoit denepaiinu, oCyeCTBISIOTCS Ha PYCCKOM SI3bIKE.

Ceenenusi 00 aboHEHTe-TpaKIAHUHE, CTABIINE W3BECTHBIMHU ONEPATOPY CBS3H B CHUIIY UCTIOTHEHHS
JIOTOBOpa 00 OKa3aHWU YCIYr CBSI3U MPOBOJHOTO pPaJMOBEIIaHUs (Jajee - JIOroBOp), MOTYT
nepeaaBaThCs TPETHUM JIUIAM TOJBKO C MUCbMEHHOTO COTJIACHUS ATOTO a0OHEHTA, 32 UCKIIOYCHUEM
CJIydaeB, MPEIYCMOTPEHHBIX (eepatbHbIMU 3akoHamMu (B pen. [Tocranosnenus [IpaBurtenbctBa PD
ot 16.02.2008 N 93). Cornacue aboHeHTa-rpaXkJaHUHA Ha 00pabOTKY €ro MepCoOHATBHBIX JaHHBIX B
LEJSAX OCYIIECTBICHUS ONEPATOPOM CBSI3M PACUETOB 3a OKA3aHHBIC YCIYTU CBS3U, a TaKkKe
paccMOTpeHHsI TIpeTeH3ui He Tpedyetcs (ab3am BBeneH [locranoBnenuem [lpaButensctBa PO ot
16.02.2008 N 93).

4. B cinydyae BO3HUKHOBEHHMS YpPE3BbIYAMHBIX CHUTyallUd MPUPOJHOIO U TEXHOTECHHOI'O
XapakTepa ONeparop CBSI3M B MOPAJIKE, OMNPEACIICHHOM 3aKOHOAATEIbHBIMA M  WHBIMHU
HOPMAaTUBHBIMHU NPABOBBIMU akTaMu Poccuiickon ®denepannu, BIIpaBe BPEMEHHO NPEKPALLATh WIU

OTPaHUYUBATH OKa3aHUE YCIYT CBS3U MPOBOJIHOTO PAAHOBEIIaHMUS.
5. OO0s13aHHOCTD 10 00ECIEUEHHUIO HATMYHUs T0JIb30BATEILCKOTO (OKOHEYHOI0) 000pYAOBaHUS
(tanee - obopynoBaHME), MOJUIEKAIIETO MOJIKIIOUYEHUI0 K aOOHEHTCKOM JIMHUH, BO3JIaraercsi Ha
aOOHEHTa, eCJIM UHOE HE YCTAaHOBJIEHO JIOTOBOPOM.

6. Omneparop cBsizu obecrieunBaeT abOHEHTY JOCTAaBKY 3BYKOBOM IporpaMMsbl (IIporpamm) mo
CETH TPOBOJHOTO BemlaHusi 10 obopynoBaHus B mepuona ¢ 6.00 gacoB no 24.00 yacoB MECTHOTO
BPEMEHH C MEPEPHIBOM TPOJIOJHKUTEINBHOCTEIO He Oonee 1 yaca B pabodre THU B THEBHOE BPEMSI.
B03MOKHOCTh HCIIONB30BaHUSI CETH TPOBOJHOTO BEIIAHUS IS IEJNel OIOBEIICHUS HaCeICHUs
obOecrieunBaeTcs 24 4yaca B CYTKH, €CIIM MHOE HE YCTAHOBJIEHO 3aKOHOJATENHCTBOM Poccuiickoi
denepanuu.

7. OxazaHue yCIyr CBSI3U IPOBOJHOTO PAJHOBEIIAHUS MOXKET COMPOBOXKIATHCS OKa3aHHEM
OTepaTOpPOM CBSI3M HHBIX YCIYT, TE€XHOJOTHYECKH HEPa3phIBHO CBSI3aHHBIX C yCIyraMu CBSI3U

IMPOBOAHOI'0 PAAXOBCIIAHNA U HAIIPABJIICHHBIX HAa ITOBBIMICHUC UX HOTpC6HTCJ'IBCKOfI OCHHOCTH.



8. Omneparop cBsi3u  00s3aH OKa3bIBaTh YCIYTH CBSI3W  IPOBOJHOTO PAJUOBCIIAHUS B
COOTBETCTBUM C JIMIICH3WOHHBIMU YCIIOBUSAMH, MPEAYCMOTPESHHBIMU BBIJAHHOW OIEpaTopy CBA3H
JUICH3WEH Ha OCYIIECTBICHHE JICATCIHHOCTH B OOJIACTH OKa3aHUS YCIYr CBSI3H IMPOBOIHOTO
paguoBeNIaHus (J1ajee - JUICH3H).

9. Oneparop cBsi3W 00s3aH  MPENOCTABIATh TPAKIAHUHY WIH IOPUIAAYECKOMY  JIHILY
nHpOPMAIIHIO, HEOOXOIUMYIO JIJISl 3aKJIFOUEHHS] U UCTIOJIHEHUS JIOTOBOpA. YKa3zaHHasi WH(GOpMAIIHs
Ha PYCCKOM si3bIKe (MIpH HEOOXOJUMOCTH HAa WHBIX S3bIKAX) B HATJSAHONW M JIOCTYIMHOW (opme
0ecIulaTHO TPENOCTaBIsIeTC B MecTax paboThl ¢ a0OHEHTaMM M 4Yepe3 CpEeACTBa MacCOBOM
nHpopMaIuu.

10.  Hudopmarnus, npeaocrapisieMasl OEpaTopoM CBS3U MPAXKIAHUHY WIH FOPUITICCKOMY JIAITY
NIPH 3aKIIIOYCHUH JIOTOBOPA, BKIIIOYACT B CEOsI:

a) HauMeHoBaHue ((pupMEHHOE HAMMEHOBAHHUE) OMEpaTOpa CBSI3H, MEpeUeHb €ro (UInNaIoB, MeCTa
WX HAXOXKJCHHS U PEXKHUM PabOTHI;

0) PEeKBU3HTHI BBIJAHHOW OIEPaTOPY CBS3H JIUIIEH3UU U COJCPKAHUE JTUIICH3NOHHBIX YCIOBUH;

B) MepeUeHb YCIYT CBS3U MPOBOJHOTO PAJAHOBEINAHUS, YCIOBUS U MOPSIOK UX OKA3aHUS;

I') IepeYeHb U ONMCAaHUE OTPAaHUYEHUN B OKA3aHUU YCIYT CBSI3U IIPOBOJAHOIO PAIMOBEILAHUS;

1) HAaUMCHOBAaHWE W PEKBU3UTHl HOPMATUBHBIX JOKYMEHTOB, OIPEACISIONMX TpeOOBaHUS K
Ka4eCTBY OKa3bIBAEMbIX YCIIYT CBSI3H ITPOBOJHOTO PAHMOBEIAHNS;

e) Tapu(bl Ha YCIYTH CBSI3U MPOBOJHOTO PAJHOBEIAHNS;

) TIOPSIIOK ¥ (pOPMY OTIIATHI YCIIYT CBSI3U MPOBOJHOTO PAHOBEIIAHUS;

3) MOPSAAOK U CPOK PAaCCMOTPEHHS 3asBICHHS O 3aKII0UCHHUH JI0TOBOPA;

1) MOPSAZIOK PACCMOTPEHHUS IPETEH3MI;

K) HOMepa Tene()OHOB MeCT paboThl ¢ a0OHEHTaMH U OI0OpO PEMOHTA;

JI) CBEJICHUS O MeCTax, TJle MOKHO B ITOJIHOM 00BheMe 03HAKOMUTHCS ¢ HacTosmumu [IpaBunamu.

11. Omepatop cBsi3u 00s3aH 1O TpeOOBaHUIO aOOHEHTa MNPEAOCTaBUTh €MY JIOTOJHUTEIbHYIO

MH(}OpPMaILINIO, CBA3aHHYIO C OKa3aHUEM YCIYT CBSI3U IIPOBOJAHOIO PaIMOBEIAHUS.

I1. Ilopsiiok U ycJI0BHS 3aK/II0YEHHS 10T0BOPA

12. Vcmyrm cBsi3W  MPOBOJHOTO PAMOBEIIAHUS OKA3bIBAIOTCS HA OCHOBAaHWH BO3ME3JIHBIX
JIOTOBOPOB.

13. JloroBop 3akitouaeTcsl MyTEM OCYIIECTBICHHS KOHKIIOJACHTHBIX AeicTBuii. [Ipu sTomM moroBop
CUMUTAETCS 3aKJIIOYEHHBIM C JaThl BHECEHHS aOOHEHTOM IUIAThI 3a MPEIOCTABIICEHHUE ONEPaTOPOM
CBSI3M JIOCTYTIA K CETH MPOBOAHOTO Bemanus. [1o xkenanuio 3assBUTENsI C HUIM MOXKET OBITh 3aKJIFOUEH
JIOTOBOP B MHUCHbMEHHOU (opMe.

14, I[Ol" OBOD, 3aKJIF0YaeMBIH ¢ rpaxxiaHnamMu, ABJIACTCA HY6J'II/I‘{HBIM. I[OI‘ OBOP 3aKJIFOYACTCA HA



HeornpezeneHHbIi cpok. [1o jkenanuio 3aBUTENSI ¢ HUM MOXET OBbITh 3aKII0UYEH CPOUYHBIN JOTOBOD.
15. CtopoHaMH TIO JIOTOBOPY BBICTYMAIOT TPaXIAHWH JUOO IOPUIWYECKOE JIMIO, C OJHOU
CTOPOHBI, U ONIEPATOP CBS3HU, C IPYrOol CTOPOHBI.

16. Oneparop cBSi3M HMMEET NPaBO OTKa3aTb B 3aKIOYEHMH J0OroBOopa IIPU OTCYTCTBHH
TEXHUYECKON BO3MOKHOCTH IIPEIOCTABIIEHUS JOCTYIA K CETU IIPOBOJIHOIO BEIIAHUS.

B cimydae oTkasa wiaM yKJIOHEHHs OIlepaTopa CBA3U OT 3aKJIIOUYEHHMs JI0rOBOpa 3asBUTENb BIIPABE
00paTUThCI B CyA C TpeOOBaHMEM O MOHYXICHHHM K 3aKIIOUYEHHUIO JIOTOBOPA M BO3MEIICHUU
yOBITKOB. bpeMs 1oka3bIBaHUsI OTCYTCTBUS TEXHUUECKOW BO3ZMOXKHOCTHU MPEJOCTABICHUS JHOCTYIA K
CETH IIPOBOJHOTO BELIAHUs JIEXKUT HA OIIEpaTOpe CBA3H.

17. Jlns 3akiiroueHus: 10roBopa B MHUCBMEHHOM (opme omepaTopy CBA3HM IOJAETCS 3asiBICHHE,
dbopMa KOTOpPOro yCTaHABIMBAETCs ONEPaTOpoM CBs3u. ['paxknaHuH B Bo3pacte ¢ 14 ner u a0
JOCTHXKEHHMSIT UM Bo3pacTa 18 jeT mojaer 3asBiICHUE O 3aKJIOYEHUU JOrOBOpa C MUCBMEHHOIO
CorJIacus 3aKOHHBIX Mpe/ICTaBUTENel (poAUTeNeH, yChIHOBUTENEH, TOMIEUUTENEH ).

18. 3asiBIIeHHE O 3aKJIFOUEHUU JIOTOBOpA B MHCHMEHHON (opMe MOXKET ObITh MOJaHO JII0OOMY
OIlepaTopy CBS3HM, OKA3bIBAIOLIEMY YCIYIHd CBSI3M IPOBOJHOIO DPAJUOBEIIAHUS HA TEPPUTOPUU
MYHUIIUIIATIBHOTO 00pa30BaHuUs, TNIE PACIIOJIOKEHO IOMEIIEHHE, B KOTOPOM YCTaHABIMBACTCS
obopynoBanue. Omeparop CBsI3M HE BIpaBe OTKa3aTh 3asBUTENIO B MPHEME U PACCMOTPEHHUH
YKa3aHHOTO 3asIBJICHMS.

19. IIpu OTCYyTCTBHMM TEXHMYECKOW BO3MOYKHOCTH MPEIOCTABIECHUS TOCTYyINA K CETH IIPOBOJIHOIO
BELIaHMs 3asBJIEHUE O 3aKJIIOUEHUHU JOroBOpa B NMHUCHMEHHOH (hopMe NMPUHUMAETCS OlepaTopoM
CBSI3M JUIsl IOCTAHOBKH HA y4er.

20. Omneparop cBA3M B CPOK, HE MPEBBIIAKOIINN | MecsIl cO THSA PETUCTPALUU UM 3asIBJICHUS O
3aKJIIOYEHUH JIOTOBOpa B MUCHbMEHHOM (hopMe, HalpaBiIsieT 3assBUTEIIO YBEIOMIICHHE O
IIPENII0JIaraéMOM CPOKE 3aKJIFOUEHUS JOr0BOpa.

21. 3asBiIeHME O 3aKJIIOYEHUHU JIOTOBOPAa B NMUCBMEHHON (popMe CHHMAaeTcs ¢ ydeTa B Cilydae,
€CJIM 3asBUTENb 0€3 YBaKUTENbHON NMpUUMHBI B TeueHue 30 1Hel co IHSA MOoJy4yeHUs] MMCbMEHHOTO
yBeOMJIEHUS (C OTMETKON O BPY4YE€HHUH) O TOTOBHOCTH OIEpaTopa CBS3H 3aKJIIOYUTh C HUM JOTOBOP,
He o0paTWiIcs K onepaTopy AJs 3aKI0YEHHUs JOroBopa WM He ToJall 3asiBJIeHHE O MPEI0CTaBIeHUN
OTCPOYKH OT 3aKJIFOUYEHHUs JOroBOpa.

22. Omneparop cBA3M BIpaBe MOPYUYNUTh TPETHEMY JIUIY 3aKIFOYUTH JOTOBOP OT UMEHM U 32 CUET
oreparopa CBs3H, a TAK)Ke OCYLIECTBIATh OT UMEHH OIepaTopa CBsI3U pacueTsl ¢ aboHeHToM. [Ipu
3TOM IpaBa U 0053aHHOCTH 10 UCIIOIHEHHUIO JJOTOBOPA BOZHUKAIOT HETIOCPEACTBEHHO y olepaTropa
CBSI3H.

23. B noroBope, 3akiouyaeMoM B MUCbMEHHOM (OpMeE, YKa3bIBAIOTCS:



a) JaTta ¥ MECTO 3aKJII0YEHUs JI0TOBOPa;

0) HanMeHoBaHue ((HPUpMEHHOE HAMEHOBAHKE) OIlepaToOpa CBA3H;

B) PEKBU3UTHI PACYETHOT'O CUYETA ONEpaTOpa CBA3H;

I') PEKBU3UTHI BBIIAHHON ONIEPATOPY CBA3H JIMLIEH3UY;

) cBeaeHuss o0 aboHeHTe ((paMmiaMs, UMs, OTYECTBO, JaTa M MECTO POXKACHUS, PEKBU3HTHI
JIOKYMEHTA, YAOCTOBEPSIOIIEro JUYHOCTh, - [UId TIpakJaHWHA, HauMeHOBaHUE ((UPMEHHOE
HalMEHOBAHUE), MECTO HAXOXKACHUS - Ul FOPUIUYECKOTr0 JIHIA);

€) aJgpec yCTaHOBKU 000pY/I0OBaHUS;

) aJIpec U CIocod JOCTABKU CUETa 32 OKAa3aHHBIE YCIIYTH CBSI3U MPOBOTHOTO PAIHOBEIIAHUS;

3) paBa, 00A3aHHOCTU M OTBETCTBEHHOCTh CTOPOH;

1) 00513aHHOCTh OIlEpaTopa CBA3U COOJIIOAATH CPOK U MOPSIOK YCTPAHEHUS] HEMCIIPABHOCTEN B CETH
MPOBOJHOTO  BEMIAHHs, TMPEMSATCTBYIONMX TIOJB30BAHUIO  YCIyraMH  CBSI3W  TPOBOJHOTO
paIuoBEIIaHNS;

K) CPOK JIeHiCTBHS J0TOBOPA;

JI) CYLIECTBEHHBIE YCIIOBUS:

M) YHUKQJIBHBIA KOJ MACHTH(QHKAIINHN;

H) YCIIyTH CBSI3H MTPOBOJIHOTO PAIMOBELIAHNS U CPOKH UX OKa3aHWUS,

0) MOPSIIOK, CPOK U (hopMa pacyeToB.

24. Omieparop CBSI3W HE BIPABE HABSI3bIBaTh A0OHEHTY OKa3aHME MHBIX YCIYT 32 OTAENBHYIO TUIATy H
00yCJIOBIMBATh OKa3aHWE OJHUX YCIYI CBSI3M IPOBOJHOTO PAJMOBEIIAHUS 00s3aTEIbHBIM

OKa3aHUEM JIPYTUX YCIYT.

I11. Ilopsiiok U yc10BUS UCTIOJHEHHS 10TOBOPa

25. Omeparop cBsi3u 00s13aH:

a) OKa3blBaThb A0OHEHTY YCIYI'HM CBSI3M MPOBOJHOTO PATUOBEIIAHUS B COOTBETCTBUU C
3aKOHOJIaTEIbHBIMM M MHBIMA HOPMAaTHBHBIMH TPAaBOBbIMU akTaMu Pocculickoit ®enepanuu,
Hacrosumu [IpaBunamu, JIMIIEH3UEN U JOTOBOPOM;

0) yCTpaHSATh B YCTAHOBJICHHBIM CPOK HEUCIPABHOCTH, MPEMATCTBYIONINE MOIB30BAHUIO YCIYTaMH
CBSI3U IPOBOJIHOTO PAIMOBEIIAHUS;

B) U3BelIaTh A0OHEHTa Yepe3 CPe/ICTBA MacCOBOM MHGOpPMAIMU B B MecTaX paboThl ¢ abOHEHTaMH
00 n3MeHeHnH Tapu(OB HA YCIYTU CBSI3U MPOBOJHOTO paJHOBEIIaHus HE MeHee yeM 3a 10 nHei mo
BBEJICHUS HOBBIX TapU(OB;

') CO3/1aBaTh YCIOBHs JUIsi OECTIPENsITCTBEHHOTO AOCTyNa abOHEHTOB, B TOM YHUCJIE MHBAIHJIOB, K

00BEKTaM CBSI3H, MPETHA3ZHAYCHHBIM ISl pAa0OTHI ¢ aDOHEHTAMH.



26. AOoHeHT 00s3aH:

a) BHOCUTb IUIATy 32 OKa3aHHbIE €My YCIYTU CBS3H MPOBOJIHOTO PaJHOBEIaHUs B IOJHOM 00beMe U
B OMPEICNICHHBIN B JOTOBOPE CPOK;

0) comepkaTh B UCIIPABHOM COCTOSIHMM YacTh a0OHEHTCKOM JIMHHUH, HaXOJSAIIYIOCS B ITIOMEILIEHUH, B
KOTOPOM YCTaHOBJICHO 000PYAOBaHUE;

B) coONIO/aTh TIpaBWJa OKCIUTyaTanuu OOOpYHOBaHWUS UM HE JOMYCKaTh TMOJKIIOYCHHS K
a0OHEHTCKOW TMHUHM 000pYyI0OBaHUS, HE MPEAHA3HAYCHHOTO JIJIsl UCTIOJB30BaHUS B CETH MPOBOIHOTO
BEILIAHUA.

27. AGoHEHT BHpaBe:

a) pacToprHyTb B J1000€ BpeMs B OJHOCTOPOHHEM TOPSIKE JOTOBOpP TNPH YCIOBHUH OIUIATHI
(aKTHYECKU MTOHECEHHBIX OIIEPATOPOM CBS3M PAacXOI0B IO OKA3aHUIO 3TOMY a0OHEHTY YCIYT CBA3H
IIPOBOJIHOTO PAUOBELIAHNUS;

0) oTKa3aTbCsl OT OIUIATHI YCIYT CBSA3U MPOBOJAHOTO PAJUOBEIIAHNUS, IPEIOCTABICHHBIX eMy 0e3 ero
COIJIacHsl.

28.  Omulata yclyr CBsI3U IPOBOJHOIO PAJUOBEIIAHUS OCYLLECTBISAETCS 110 A0OHEHTCKON cUcTeMe
OIJIAaThI ITyTE€M HAJMYHBIX MM O€3HAINYHBIX PACUETOB.

29. Tapudsl Ha yCIyrum CBS3M TPOBOAHOTO PAJAMOBEIIAHHS YCTAHABIMBAIOTCS OIEPATOPOM
CBSA3H, €CJIM HHOU ITOPSIIOK HE YCTaHOBJIEH 3aKoHOAaTebcTBOM Poccniickoit denepanun.

30. Ilnmara 3a mpegoOCTaBIEHME OIEPATOPOM CBS3M JOCTYyNAa K CETH IIPOBOJHOTO BEIAHUS
B3MMAETCs OTHOKPATHO MY 3aKJIIOYEHUH JJOTOBOPA B pa3Mepe aOOHEHTCKOH MJIaThl.

31. AGoHeHTCKasl IJIaTa 3a MOJIb30BAaHUE YCIyraMH CBSI3U MPOBOJIHOTO PAIMOBEIIAHUS B3UMACTCH,
HauMHas ¢ MECSI1a, CIEAYIOIIET0 3a MECSLEM 3aKI0UYEHHUs 10r0BOpa.

32. PacueTbl ¢ aDOHEHTOM OCYILECTBIISIOTCS B POCCUHCKUX PYOIISX.

33.  PacuerHblifi mepuoa, 3a KOTOPBIA BBICTABISAETCS CUET 3a OKAa3aHHbIE YCIYTH CBSI3U
MIPOBOJHOTO PaJIMOBEIIAHUS, COCTABISAET 1 MecsIl.

34.  Ormurata oka3aHHBIX YCIYT CBS3H MPOBOJHOTO PaJUOBEIIAHUS MTPOU3BOIUTCS He To3aaee 10
JHEH O JTHS OKOHYAHUS pacueTHOTO TIEPHO/Ia.

35.  Cuyer, BbICTaBIsIEeMbIii A0OHEHTY 3a OKa3aHHBIC YCIIYTH CBS3H MPOBOJTHOTO PATUOBEINAHUS,
SIBJIICTCS PACUETHBIM JOKYMEHTOM, B KOTOPOM OTPA)KArOTCS JIAHHBIC O JCHEKHBIX 00s3aTelIbCTBAX
a0OHEHTa M KOTOPBIA COICPIKHT:

a) PEKBHU3UTHI OIlepaTopa CBSI3H;

0) peKBU3HUTHI A0OHEHTA;

B) pacUYeTHBIN MEPUO/I, 32 KOTOPBIN BHICTABIISIETCS CUET;

T') YHUKQJIBHBIN KO/ UACHTU(DHUKAINH;

1) CyMMY, IPEIBSIBISIEMYIO K OILIATE;



€) IaTy BbICTABIICHUS CUETA;

) CpPOK OILIaThI CUETA.

36. Omneparop cBsi3u 00s13aH JAOCTaBUTh AOOHEHTY CYET JJIsl OIUIaThl OKAa3aHHBIX YCIYT CBSI3U
MIPOBOJIHOTO PAJMOBEIIAHMS B TEUCHHUE S5 AHEH CO JHS BBICTaBJICHUS 3TOTO CUETa.

37. AOOHEHT BIpaBe MOTpedOBaTh BO3BpaTa CPEICTB, YIUIAYEHHBIX 32 MOJIb30BAHUE YCIyraMu
CBA3U  MPOBOJHOIO  PAJMOBEIIAHMS, 3a IEpUOJ, KOIJa OTCYTCTBOBaJla BO3MOXXHOCTD

BOCIIOJIB30BATLCA 3TUMU YCIIYyIraMU HC 11O BUHC 3TOI'O aboHEHTA.

V. Ilopsiiok U yCJI0BUSI TPUOCTAHOBJIEHUS,

H3MEHCHHUSA U PACTOPKCHUA 10T0BOpa

38. B cnyuae Hapymenuss aOOHEHTOM CBSI3aHHBIX C OKAa3aHHWEM YCIYT CBSI3U IPOBOJHOTO
paauoBenianusi TpeOOBaHUMN, ycTaHOBIEHHbIX DenepanbHbIM 3akoHOM "O cBs3U", HACTOSIIUMU
[IpaBuiaMu u 10roBOpOM, B TOM YHCJIE HAPYIIECHUS CPOKa OIIAThl OKA3aHHBIX YCIYT CBSI3H
MIPOBOJIHOTO PAMOBEIIAHUS, OMEPATOP CBSA3H MMEET MPABO MPUOCTAHOBUTH OKA3aHUE YCIYT CBSI3H
MIPOBOJIHOTO PAJAMOBEIIAHUS 10 YCTPAaHEHUSI HAPYIIICHUS.

B cnydae HeycTpaHeHus HapylieHUs B TeUeHHE O MECALICB CO JHS IMOJy4YeHUs a0OHEHTOM OT
orepaTopa CBsI3W YBEIOMJICHHUS B NMUCHMEHHOW (opMe O HaMepeHWH NPHUOCTAHOBUTH OKa3aHUE
YCIIYT CBSI3M TPOBOJIHOTO PaIUOBEIIaHUSI OINEpaTop CBS3M B OJHOCTOPOHHEM TOPSJIKE BIIPaBE
pPacTOprHyTh IOTOBOP.

39. B cnyuae ecnu BHeceHHE M3MEHEHHH B JOTOBOpP MOBIEKIO HEOOXOAMMOCTH BBHIMOTHEHHUS
OIepaToOpOM CBSI3M COOTBETCTBYIOHIMX pPa0OT, 3TH pabOThl MOAJEXKAT OIaTe CTOPOHOU, IO
WHUIIMATHBE KOTOPOH ObUTM BHECEHBI U3MEHEHHUSI B YCIIOBUS JOTOBOPA.

40. [lpy nepeuMeHOBaHMM WM peopraHu3alMu aboOHEHTa - IOpUIMYECKOro Juma (3a
UCKJIIOYEHUEM peopraHu3alii B (QOopMe BBIACIECHUS WIM pa3/elieHus) B JOrOBOP MOXET OBITh
BHECEHO M3MEHEHUE B YacCTH, Kacalolleiicsi BHECEHUS CBEJIEHUN O IMpPaBOIPEEMHHUKE WJIM HOBOM
HAauMEHOBAHUU IOPUANUYECKOTO JINLIA.

41. [Tpu peopranuzanuu IOPUAUYECKOTO JIHMIA B (OpME BBIACIEHUS WM Pa3/ieleHHs] BOIPOC O
TOM, C K€M M3 IPABONPEEMHHMKOB CIEAYET 3aKIKOYUTh JIOTOBOP, PEIIAECTCI B COOTBETCTBHM C

pPasaCINTCIbHBIM 0ajzaHCcoM.

V. lopsaaok paccMOTpeHHUs NPETeH3UM

42. AOoHEHT BmIpaBe OOKaOBaTh pelieHus W JedcTBus (Oe3aeiicTBrue) omepaTopa CBS3H,

KacCcaromuecCsa OKa3zaHus yCIyT CBA3U MPOBOJHOIO paJuOBCIIAHUA.



43. OrnepaTop cBsi3u 00s3aH UMETh KHUTY >Kajlod M MPEIJIOKCHUI U BBIIAaBaTh €€ M0 TEPBOMY
TpeboBaHUIO a0OHEHTA.

44, PaccmoTpenne xamoObl  a0OHEHTa OCYIIECTBISICTCS B TOPSAKE, YCTAaHOBJICHHOM
3aKoHoarenscTBOM Poccutickon denepanuu.

45. [Tpr HEUCMOJIHEHWU WIIM HEHAJIEKAIIEM UCTIOJHEHHH ONEPaTOPOM CBSI3U 00S3aTEIBCTB IO
OKa3aHMIO YCIYT CBS3M MPOBOJHOTO PAMOBEIIaHUS a0OHEHT 10 OOpalleHUs B CyH MPEABSBISICT
orepaTopy CBSI3M NMPETEH3WIO B MUCHhMEHHOW (opMe, KOTOpas MOJUICKUT PETUCTPAIMH B JICHH €€
MIOCTYIUIEHUS ONIEpaTOPy CBS3H.

46. IIperen3un mo Bompocam, CBSI3aHHBIM C OTKAa30M B OKa3aHUU YCJIYT CBSA3U IPOBOJHOIO
pajvoBelIaHMs, HECBOEBPEMEHHBIM MM  HEHQJIEXKAllUM  HCIIOJIHEHHWEM  00s3aTeNbCTB,
BBITEKAIOIINX U3 JOTOBOPA, MPEIbSBIAIOTCA B T€UEHUE 6 MECSALEB CO JHSA OKa3aHUs YCIyT CBS3U
MIPOBOJIHOTO PAJAMOBEIIAHMS, OTKAa3a B UX OKa3aHUM WJIM BBICTABJICHUS CUETA.

47. K nmnperensun npunararoTcsi KOmus JOroBOpa WM KOMMS IUIATEKHOTO JOKYMEHTa,
MOATBEPKIAOMIET0 (haKT OIJIaThl YCIYr CBSI3W MPOBOAHOTO DPATUOBEIIAHUS, a TaKKEe HHbIE
HEO0OXOIUMBIE Il PACCMOTPEHHUS MPETEH3HUH IO CYIIECTBY JOKYMEHTHI, B KOTOPBIX JOJKHBI OBITH
YKa3aHbl CBEJICHHUS O HEMCIIOJHEHUHU WIIM HEHAJIC)KAIIEM HCIIOTHEHUH 00s3aTEIbCTB TI0 JI0TOBOPY,
a B cilyyae IpeIbsBICHUS MPETEH3UU O BO3MEILEHUH yiiepOa - o (akTe U pazMepe NPUUMHEHHOTO
yiepoa.

48. [IpereH3ust paccMaTpUBacTCsl OMEPATOPOM CBS3M B CPOK He Ooinee 60 mgHEH ¢ maTel
pErucTpaluu MPeTEeH3HH.

49. O pesynbpTaTax pacCMOTPEHHUS MIPETEH3UH ONEePaTop CBSI3U JOKEH COOOIIUTh B MHCHMEHHOM
dbopMe ipebIBUBIIEMY €€ a0OHEHTY.

50. B ciydae ecnu omepaTopoM CBsI3u MpeTeH3Us Oblia MpU3HaHA 00OCHOBAHHOM, BBISIBICHHBIC
HEJOCTATKU MOJAJIEkKAT YCTPAHEHUIO B pa3yMHbIN CPOK.

51. B cnydae ecnu onepaTopom CBsI3M ObLIM MPU3HAHBI 00OCHOBAHHBIMH TpeOOBaHUS a0OHEHTa
00 yMEHBIIEHWH pa3Mepa OIUIaThl OKa3aHHBIX YCAYr CBSA3M IPOBOJHOTO pPAaIWOBEIIAHUSA, O
BO3MEIIIEHUH PACXOJIOB MO0 YCTPAHEHHIO BBISIBJICHHBIX HEJOCTATKOB CBOMMH CHUJIAMU WJIM TPETHUMU
JUIaMH, a TaKK€ O BO3BpaTe YIJIAYEHHBIX 3a OKa3aHHUE YCIYr CPEACTB U BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX B CBSI3M C OTKAa30M OT OKa3aHUs YCIYT CBSI3M, yKa3aHHbIE TPEOOBAHHS MOJJIEkKAT
YIOBJIETBOPEHUIO B TeueHue 10 Hel co THS MPUHSATHS ONEePaTOPOM CBSI3U TAKOTO PEIICHHS.

52. [Ipn OTKJIOHEHMHM TMPETEH3WH TOJHOCTHIO WM YAaCTHYHO JMOO HEIMOJY4YeHHUs OTBETa B

YCTaHOBJICHHBIN JJIs1 €€ paCCMOTPEHUS CPOK AOOHEHT UMEET IIPABO MPEIbIBUTH UCK B CY/I.

VI. OTBeTCTBEHHOCTH CTOPOH



53. 3a HEUCHOJIHCHHE WM HEHAJIe)Kalllee MCIOHEHUE 00s3aTeNhCTB MO JIOTOBOPY OIepaTop
CBSI3M HECET OTBETCTBEHHOCTD Iepe]l aDOHEHTOM, B TOM YHCJIE B ClTydae:

a) HapyUIeHHs] YCTAaHOBJEHHBIX B JOTOBOPE CpPOKOB OKAa3aHHsS YCIYTI CBS3H IPOBOJHOTO
PaAMOBEIIAHUS WIH CPOKOB MIPEIOCTABICHHUS JOCTYIIA K CETU MPOBOJIHOIO BEIIAHMS;

0) OKa3aHUs HE BCEX YCIYT CBSI3H, YKa3aHHBIX B JOTOBOPE;

B) HEKQYECTBEHHOI'O OKa3aHUsl YCIYT CBSI3M MPOBOJIHOTO PAIMOBEIIaHUs, B TOM YHCIIE B PE3yIbTaTe
HEHaJIeXKAILEro COAEpKaHus CETH POBOJHOTO BELAHUS;

I) HApyIIeHUS YCTAHOBJIEHHBIX OTPAaHUYCHUN HA pacCIpOCTpaHEHHE CBeaeHU 00 aboHeHTe
rpax<JIaHuHe, CTaBIINX U3BECTHBIMU OIEPATOPY CBS3H B CBSI3U C UCIIOJIHEHUEM JOTOBOPA.

54. Omneparop cBS3M 3a HEUCIOJIHEHHE WM HEHaJUIeKallee HCIOJHEHHE O00sA3aTeIbCTB IO
JIOTOBOPY HECET CIEAYIOLIYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTD:

a) B cIy4yae HapyIlIEHUs! CPOKa MPEIOCTaBICHUS JOCTYIA K CETH IPOBOJIHOTO BEIIAHUSA - YINIAUYMBACT
HEYCTOIKY B pa3Mmepe 3 MpPOIEHTOB IUIaThl 3a NPEJOCTaBIECHUE IOCTyNMa K CETH MPOBOIAHOTO
BEIIaHM 33 KaK/bIH JIEHb MPOCPOUYKHU BILIOTH /10 Hauana 0OecreueHus: JOCTymna K CeTH IPOBOJAHOTO
BEILIAHUs, €CJIM 0oJiee BHICOKUH pa3Mep HEYCTOWKH HE yKazaH B JIOTOBOpE, HO HE OoJiee pa3mepa
YKa3aHHOM IU1aThl;

0) B ciryyae HapyIICHUS! YCTAHOBJICHHBIX CPOKOB OKa3aHUs YCIYT CBSI3U MPOBOJHOTO PaIHOBEIIaHUS
- YIUIauuBaeT HEYCTOWKYy B pa3Mepe 3 IMpPOLEHTOB CTOMMOCTU YCIYI CBSI3U IPOBOAHOIO
pPaIMOBEIIaHMS 32 KKl Yac MPOCPOUYKH BIUIOTH JI0 Hayaja OKa3aHWs YCIYT CBSI3M MPOBOIHOTO
paauoBelIanys, eciii 0ojee BBICOKMHM pa3Mep HEYCTOMKM HE yKa3aH B JOrOBOpe, HO He Ooiee
CTOMMOCTH YCIIYT CBSI3U MPOBOJHOTO paiOBELIaHUS.

55. B ciyuyae HapyuieHusi onepatopoM CBS3U YCTAHOBJIEHHBIX B JOTOBOPE CPOKOB OKa3aHUSA
yCIyr CBSI3M MPOBOJHOTO paJUOBEIIaHWs aOOHEHT BIpaBe TpeOOBAaTh IOJHOTO BO3MEIICHUS
yOBITKOB, MPUYMHEHHBIX €EMY B CBS3U C HAPYIICHHEM YKa3aHHBIX CPOKOB.

56. B cayuae okazaHus HE BCeX YCIYr CBS3M MPOBOAHOTO paguOBEUIaHUs, MPETyCMOTPEHHBIX
JIOTOBOPOM, aOOHEHT BIIPABE 1O CBOEMY BHIOODY:

a) MoTpedoBaTh COPA3MEPHOTO0 YMEHBIIIEHUSI CTOUMOCTH YCIIYT CBSI3M MPOBOJIHOTO PaIMOBEIIAHUS;
0) O0TKa3aThCs OT UCTIOTHEHUS JOTOBOPA.

57. B cnydae HexkaueCTBEHHOTO OKa3aHUsSI YCIYr CBSI3M MPOBOJHOTO PaJHOBEIIaHUs aOOHEHT
BIIpaBe NMOTpeOoBaTh 10 CBOEMY BHIOOpPY:

a) O€3BO3ME3THOTO YCTPAHEHHWS HEJOCTATKOB [0 OKa3aHHWIO YCIYyT CBSI3M IPOBOJHOTO
pPaaNOBEIIAHMS;

0) COOTBETCTBYIOIIETO YMEHBIIIEHUSI CTOUMOCTH YCIIYT CBS3H MPOBOJIHOTO PaAHOBEIIAHNS;

B) BO3MEILIEHHS TTOHECEHHBIX PACXOJOB MO YCTPAHEHUIO HEJOCTATKOB MO OKA3aHUIO YCIYT CBA3U

MMPOBOAHOI'0 PAAXOBCIIAHNA CBOMMU CUJIAMHU UJIU TPCTbUMU JIMLIAMHU.



58. B ciyuyae He mnpenocTaBieHUs, HEMOJHOrO WJIHM HECBOEBPEMEHHOIO MPEIOCTABICHUS
uHpopManuu o0 OKa3aHUU YCIYT CBSI3M MPOBOAHOTO paJAHOBEIaHUs A0OHEHT BIIPAaBE OTKA3aThCs OT
UCIIOJIHEHUSI JI0rOBOpa, NOTpPe0OBAaTh BO3BpaTa YIUIAYEHHBIX 3a OKa3aHHbIE YCIYIHM CBS3U
IIPOBOJIHOTO PAJHOBEIIAHUS CPEICTB U BO3MEIIEHUS [TOHECEHHBIX YOBITKOB.

59.  AOOHEHT HeceT OTBETCTBEHHOCTD IIE€PE]] OIIEPATOPOM CBSA3H B CIEAYIOUIUX CIydasix:

a) HeoI1aTa, HETOJIHAs WM HECBOEBPEMEHHAS OIUIaTa yCIYyT CBSI3U IPOBOJHOIO PalMOBEIIAHNS;

0) HecoOI0IeHNE TIPaBIIT SKCILTyaTallui 000pyJ0BaHUSI.

60. B ciyqae HeomaTel, HEIOJIHOW WJIM HECBOEBPEMEHHOM OIUIATHI YCIYT CBSI3H IPOBOJHOIO
panuoBeliaHus a0OHEHT YIUIAUYMBAaeT OIepaTopy CBsS3M HEYCTOHMKY B pasmepe | mpoueHTa
CTOMMOCTH HEOIJIaU€HHbIX, OIUIAYEHHBIX HE B MOJHOM O00BEME MM HECBOEBPEMEHHO OIUIAYEHHBIX
yCIIyT CBSI3U IPOBOJHOIO PAJUOBELIAHUS 33 KaXAbI J1€Hb MPOCPOUYKHU BIUIOTH JIO THS MOTAlEHUS
3aJJOJDKEHHOCTH, €CJIM MEHBLIMM pa3Mep HEyCTOMKM He yKa3aH B JOTOBOpE, HO He 0oJjiee CyMMBI,
HoJyIeXxaliei ymiare.

61. B cny4ae HecoOmoieHnst aDOHEHTOM MpaBHJI SKCIUTyaTallud 000pYyJOBAaHUS ONEPaToOp CBS3H
BIIpaBe OOpaTUTHCS B CyJ C TpeOOBaHMEM O BO3MEUICHWH YOBITKOB, IPUYMHEHHBIX JIEHCTBHAMU
aboOHEHTAa.

62. OnepaTop CBA3M OCBOOOXIAETCS OT OTBETCTBEHHOCTH 33 HEHCIIOJHEHHE WIIM HEHaJJIeKalee
UCIOJIHEHUE 0053aTENIbCTB IO JI0I0OBOPY, €CIIU JOKAXKET, YTO UX HEUMCIIOJHEHHUE WM HEeHaJJiexallee
WCIIOJIHEHUE MPOU30IILIO BCIEICTBUE AEUCTBUS 00CTOSATENLCTB HEIPEOAOIMMON CHIIBI JIU 110 BUHE

JIPYIOd CTOPOHBI.



